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First things first…
Medicare Open Enrollment 2020 is…
October 15th through December 7, 2019
Any changes during this time will become effective January 1, 2020
Opportunity to change Prescription or Medicare Advantage Plans
Married couples and/or dependents MUST do their own selections.
Medicare’s Plan Finder web address is:

www.medicare.gov
This is the only site that has Plan Finder. Make sure you are actually in the 
Medicare site!
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http://www.medicare.gov/


Helpful information to have before logging in:
• Beneficiary’s Medicare card (red, white and blue card)
• Full list of medications, including dosage, quantity and frequency
• Beneficiary’s pharmacy of choice

*If you do not currently take any prescription medications, you will still want 
to complete Plan Finder to ensure that you will have coverage should you 
find that you need prescriptions in the next coverage year.  Failing to enroll in 
a Part D plan can result in lifelong premium penalties.
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The New Medicare Plan Finder-Account Log In
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This information is visible only if you create an account.
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None
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Note: You do not need to include one 
time antibiotics, over the counter 
medications, vitamins or 
supplements onto your drug list.  
Your drug list should only include 
those prescription drugs that you 
take regularly.  
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NOTE:  If you choose not to create an 
account, you will need to enter your 
medication list each time you access 
Plan Finder.
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Confirm your drug list
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Prescription Drug Plan (PDP) Search and Compare
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Medicare Advantage (MA) Search and Compare

None
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Cigna HealthSpring
Preferred (HMO)

Kaiser Permanente
Medicare Advantage
w/o Part D (HMO)

Kaiser Permanente
Medicare Advantage
Standard(HMO)
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Username and Password recovery on MyMedicare
or Medicare Plan Finder
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Informed Shopping …
• Review plan details for:

• Cost of monthly premium, amount of deductible, 
and if medications are covered. Pharmacies 
selected are preferred or standard.

• You can compare up to 3 plans at a time, and this 
process can be done multiple times by selecting 
different plans.
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As we leave Plan Finder…
• Although one can enroll in the plan of choice by clicking the enroll button, we 

recommend reviewing the print out of compared plans carefully before making 
a decision.  

• Contact the plan using the numbers provided to review their offerings.  
• Enrollment can be completed by:

• Contacting the plan directly by phone, or
• Medicare Plan Finder using your Username and Password at a later date, or
• Calling 1-800-MEDICARE.

• REMEMBER! OPEN ENROLLMENT ENDS ON DECEMBER 7TH SO IT IS IMPORTANT TO COMPLETE 
ENROLLMENT BEFORE THAT DATE. ENROLLMENT WILL BECOME EFFECTIVE JANUARY 1, 2020.

NOTE:  The costs of drug co-pays are estimated, based on drug prices at the 
beginning of October, and are subject to change.
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Assistance for Low-
Income Individuals
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Assistance for Low-Income Individuals
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Says 
“AD”

Watch for scams / misleading 
companies!
There are many things that present like 
Medicare that are not Medicare!

Click
Here!

Paid ad

FRAUD AND OTHER MISLEADING INFORMATION
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NOT Medicare
Link: 
https://www.ispot.tv/ad/Auif/medicare-
coverage-helpline-extra-benefits

COMMERCIALS

Actual Medicare
Link: https://www.youtube.com/watch?v=nXEAK0TbL9Q

QUESTION TO ASK:

Is the source of information trying to sell something or 
inform about something?
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Fraud: Marketing Schemes
* Summarized  from  www.SMPResource.org

Guidelines are in place to limit the ability of providers and suppliers to 
market equipment and supplies directly to beneficiaries. These 
marketing guidelines prohibit unsolicited direct contact with 
beneficiaries. Marketing of Medicare-covered items can only take 
place under one or more of the following three circumstances:

• The beneficiary has given written permission to be contacted
• The supplier is contacting the beneficiary about an item already

provided
• The supplier has furnished one Medicare-covered item within the 

previous 15 months
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The cost…
• Medicare loses an estimated 60 billion dollars each year 

due to fraud, errors, and abuse. 
• Approximately 250,000 beneficiaries are listed as having 

their medical identity compromised through stolen or 
misused Medicare numbers.

• NEW in April 2018: Medicare will be issuing new cards 
that do not utilize beneficiaries’ Social Security 
numbers.

Senior Medicare Patrol (SMP)

PREVENT – DETECT – REPORT
Adapted from page 3 of the “SMP Foundations Training Manual”.
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We are the first line of defense!
• EDUCATE!

• Inform your clients about what scams look like
• Soliciting phone calls asking for private information.

• Solution: Hang up!
• Unknown persons soliciting in senior housing or community settings.

• Solution: NEVER disclose information to people going “door-to-door”
• REMEMBER the 3 rules that govern Marketing for Medicare services:

• The beneficiary has given written permission to be contacted
• The supplier is contacting the beneficiary about an item already provided
• The supplier has furnished one Medicare-covered item within the previous 

15 months
• EMPOWER!

• Encourage beneficiaries to review their statements regularly and report any 
charges for services they did not receive.

• Provide contacts to report abuse, such as Senior Medicare Patrol (SMP), Office 
of Inspector General (OIG), and CMS (Centers for Medicare and Medicaid 
Services). See slide 42 contact information.
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Helpful links and contacts:
MEDICARE

www.medicare.gov

Ph: 1-800-Medicare
• Use Plan Finder, explore many helpful tools 

regarding Medicare

DEPT. OF HUMAN RESOURCES / 
DEPT. OF SOCIAL SERVICES

https://mydhrbenefits.dhr.state.md.us/dashboardcli
ent/#/home

Ph: 410-836-4700 (Harford County DSS)
• Apply for Medicaid benefits.

SOCIAL SECURITY ADMINISTRATION

www.SSA.gov

Ph: 1-800-772-1213 (National) or 
1-877-701-2142 (Harford County)
• Apply for Extra Help with prescriptions.

MARYLAND SENIOR PRESCRIPTION DRUG 
ASSISTANCE PROGRM (SPDAP)

http://marylandspdap.com/

Ph: 1-800-492-6116
• State prescription assistance. $40 towards 

monthly premium and potential coverage gap 
assistance.

CENTERS FOR MEDICARE & MEDICAID SERVICES

www.CMS.gov

Ph: 1-800-392-8896
• General assistance and report fraud.

DEPARTMENT OF HEALTH AND HUMAN RESOURCES

WWW.HHS.GOV

Ph: 1-877-696-6775 (National)
• General assistance with public programs.

MARYLAND INSURANCE ADMINISTRATION

http://www.insurance.maryland.gov

Ph: 1-800-492-6116
• General assistance with enrollment in various 

types of insurance.

SENIOR MEDICARE PATROL (SMP)

http://www.smpresource.org/

Ph: : 1-800-243-3425
• Report Medicare fraud.  Stay up-to-date on 

schemes and scams.

OFFICE OF THE INSPECTOR GENERAL

https://oig.hhs.gov/fraud/report-fraud/index.asp

Ph: 1-800-HHS-TIPS (1-800-447-8477)
• Report Medicare fraud. 49
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Contact information:
Training provided by:

Harford County Office on Aging
145 N. Hickory Ave.
Bel Air, MD 21014
Ph: 410-638-3025

Thank you for joining us 
today!
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