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HARFORD COUNTY COMCAST CABLE TELEVISION RENEWAL FRANCHISE AGREEMENT

THIS AGREEMENT, executed this |T\h day of ~Sune_ , 2014, between
Harford County, Maryland (hereinafter called "County"), and Comcast of Harford County, LLC, a
Limited Liability Company organized and existing under the laws of the State of Maryland, having its
principal office at 30 North Parke Street, Aberdeen, Maryland (hereinafter called "Company”).

Harford County, Maryland, having determined that the financial, legal, and technical ability
of the Company is reasonably sufficient to provide the services, facilities, and equipment necessary
to meet the future cable-related needs of the community, desires to enter into this Franchise
Agreement with the Company for the construction, operation, and maintenance of a Cable System
on the terms and conditions set forth herein.

Section 1. (TITLE) This Agreement shall be known and may be cited as the "HARFORD
COUNTY COMCAST CABLE TELEVISION RENEWAL FRANCHISE AGREEMENT."

Section 2. (DEFINITIONS)

For the purpose of this Franchise Agreement, capitalized terms, phrases, words, and
abbreviations shall have the meanings ascribed to them in the Cable Communications Policy Act of 1984,
as amended from time to time, 47 U.S.C. §§ 521 et seq. (the “Cable Act”) unless otherwise defined
herein.

a) "Cable Act" shall mean the Cable Communications Policy Act of 1984, as
amended by the Cable Consumer Protection and Competition Act of 1992 and the
Telecommunications Act of 1996, as may be amended from time to time.

b) “Advertising Revenues” shall mean revenues derived from sales of advertising
that are made available to Company’s Cable System subscribers within the County and shall be
allocated on a pro rata basis using total Cable Service subscribers reached by the
advertising. Additionally, Company agrees that Gross Revenues subject to franchise fees shall
include all commissions, rep fees, Affiliated Entity fees, or rebates paid to National Cable
Communications (“NCC”) and Comcast Spotlight (“Spotlight”) or their successors associated
with sales of advertising on the Cable System within the County allocated according to this
paragraph using total Cable Service subscribers reached by the advertising.

¢) “Bundled Services” shall mean the combination of Cable Services and non-Cable
Service offered to Subscribes in a bundled Package.

d) “Cable Law” shall mean Chapter 235, Revision of Part I, General Legislation of
the Harford County Code, as amended, to the extent authorized under and consistent with federal
and state law.

e) “Cable Service” or “Service” shall mean the one-way transmission to Subscribers
of Video Programming or other Programming service and Subscriber interaction, if any, which is



required for the selection or use of such Video Programming or other Programming service, as
defined under Section 602 of the Communications Act, 47 U.S.C §522(6), as may be amended from
time to time.

f)  "Cable System" shall mean a facility consisting of a set of closed transmission
paths and associated signal generation, reception and control equipment that Is designed to
provide Cable Service which includes viieo programming and which is provided to multiple
subscribers within a community, but suzh term does not include (A) a facility that serves only to
retransmit the television signals of one or more television broadcast stations; (B) a facility that
serves subscribers without using any pu blic right-of-way; (C) a facility of a common carrier which is
subject, in whole or in part, to the provisions of subchapter Il of the Act, except that such facility
shall be considered a cable system (oth:r than for purposes of section 541(c) of the Act) to the
extent such facility is used in the transmission or video programming directly to subscribers, unless
the extent of such use is solely to provide interactive on-demand services; (D) an open video system
that complies with section 573 of the Act; or (E) any facilities of an electric utility used solely for
operating its electric utility system.

g) “Channel” shall be dafined herein as it is defined under Section 602 of the
Communications Act, 47 U.S.C. §522(4).

h) "Code" shall mean the Harford County Code, as may be amended from time to
time.

i} "Company" is Comcast of Harford County, LLC and is a grantee of rights under
this non-exclusive renewal franchise agreement.

j)  “Customer” or "Subscriber" shall mean any person or entity who or which
contracts with Company and lawfully receives for any purpose Cable Service from the Cable System
of the Company.

k) “Council” shall be the County Council of Harford County, Maryland.

[} “County" shall be Harford County, Maryland, a bedy corporate and politic of the
State of Maryland.

m) "PEG Access Channels” shall be any Licensee-owned channel(s) made available
for the presentation of PEG Access Programming.

n) “Educational Access Channel” shall be a specific channel(s) on the Cable System
owned and made available by the Company for use by, among others, the County, educational
institutions and/or educators wishing to present non-commercial educational programming and/or
information to the public.

o) “Effective Date” shall mean the date indicated in Section 4 herein.



p) "Federal Communications Commission" or “FCC" is the present federal agency
of that name as constituted by the Communications Act of 1934, or any successor agency created
by the United States Congress.

q) “Force Majeure” shall mean an event or events reasonably beyond the ability of
Franchisee to control. This includes, but is not limited to, severe or unusual weather condition,
strike, labor disturbance, lockout, war or act of war (whether an actual declaration of war is made
or not), insurrection, riot, act of public enemy, fire, flood, or other act of God, and sabotage and/or
as listed in Section 26.

r) “Franchise Agreement” or “Agreement” shall mean this Agreement and any
amendments or modifications hereto,

s) “Franchise Area” shall mean the present legal boundaries of Harford County,
Maryland, as of the Effective Date, and shall include any additions thereto, by annexation or other
legal means.

t} “Government Access Channel” shall be a specific channel(s) on the Cable System
owned and made available by the Company to the County and/or his or her designee(s) for the
presentation of non-commercial governmental programming and/or information to the public.

u) “Gross Subscriber Revenue" shall mean and be construed broadly to include all
revenues derived by Company or an Affiliated Entity that is the cable operator of the Cable System
from the operation of Company’s Cable System to provide Cable Services within the
County. Gross revenues include, by way of illustration and not limitation:

I. monthly fees for Cable Services, regardless of whether such Cable
Services are provided to residential or commercial customers, including
revenues derived from the provision of all Cable Services {including but not
limited to pay or premium Cable Services, digital Cable Services, pay-per-view,
pay-per-event and video-on-demand Cable Services);

Il. installation, reconnection, downgrade, upgrade or similar charges
associated with changes in subscriber Cable Service levels;

lli. fees related to Cable Service related service calls or repair calls;

IV. fees paid to Company for channels designated for commercial leased
access use and shall be allocated on a pro rata basis using total Cable Service
subscribers within the County;

V. converter, remote control, and other Cable Service equipment rentals,
leases, or sales;

Vi. Advertising Revenues as defined herein;
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VII. late fees, convenience fees and administrative fees which shall be
allocated on a pro rata basis using Cable Services revenue as a percentage of
total subscriber revenues within the County;

Vill. revenues fromr program guides;
IX. franchise fees;
X. FCC Regulatory Fees;

Xl. commissions f-om home shopping channels and other Cable Service
revenue sharing arran3ements which shall be allocated on a pro rata basis using
total Cable Service sukscribers within the County.

Gross Revenue shall not include:

I. actual bad debt write-offs, except any portion which is subsequently
collected which shall be allocated on a pro rata basis using Cable Services
revenue as a percentage of total subscriber revenues within the County;

II. any taxes or fess on services furnished by Company imposed by any
municipality, state or other governmental unit, provided that franchise fees and
the FCC regulatory fee shall not be regarded as such a tax or fee;

lll. other fees imposed by any municipality, state or other governmental
unit on Company inciuding PEG Fees;

IV. launch fees and marketing co-op fees; and

V. unaffiliated thid party advertising sales agency fees or commissions
, which are reflected as 3 deduction from revenues.

To the extent revenues are received by Grantee for the provision of a discounted bundle
of services which includes Cable Servic2s and non-Cable Services, Grantee shall calculate
revenues to be included in Gross Revenues using a methodology that allocates revenue on a
pro rata basis when comparing the bundled service price and its components to the sum of the
published rate card, except as requirec by specific federal, state or local law it is expressly
understood that equipment may be suaject to inclusion in the bundled price at full rate card
value. This calculation shall be applied to every bundied service package containing Cable
Service from which Company derives revenues in the County. The County reserves its right to
review and to challenge Company’s cal:ulations.



Company reserves the right to change the allocation methodologies set forth in this
definition in order to meet the standards required by governing accounting principles as
promulgated and defined by the Financial Accounting Standards Board (“FASB”), Emerging
Issues Task Force (“EITF”) and/or the U.S. Securities and Exchange Commission (“SEC”).

v) “PEG” shall mean public, educational and governmental.

w) “Public Access Channel” shall be a specific channel(s) on the Cable System owned
and made available by the Company to the County for use by, among others, County residents and/or
organizations wishing to present non-commercial PEG Access Programming and/or information to the
public.

X) “Public Rights-of-Way” shall be the surface and the area across, in, over, along,
upon and below the surface of the public streets, roads, bridges, sidewalks, lanes, courts, ways,
alleys, and boulevards, including public lands and waterways used as Public Rights-of-Way, as the
same now or may hereafter exist, which, consistent with the purposes for which it was dedicated,
may be used for the purpose of installing and maintaining a Cable System.

y) “Reserved PEG Channel” shall be PEG any channel which may be activated in
accordance with Section 14(G) of this agreement.

Section 3. (FRANCHISE) The County hereby grants a non-exclusive franchise renewal to the
Company for the installation, operation, maintenance, and extension of the Cable System within the
Franchise Area as the same may hereafter be extended, for providing Cable Service to Subscribers
within the County, upon the terms and conditions and subject to the limitations herein set forth.

a) By its acceptance of the terms of this Franchise Agreement, except as may be
otherwise provided in this Agreement, Company specifically agrees to abide in all material respects
with the generally applicable and lawful requirements of the Harford County Code, the regulations of
the FCC; the Cable Act; and all County, State and federal statutes and ordinances of general
application as all may be amended.

b) Grant Not Exclusive. The Franchise and the right it grants to use and occupy the
Public Rights-of-Way to provide Cable Services shall not be exclusive, and the County reserves the
right to grant other franchises for similar uses or for other uses of the Public Right-of-Way, or any
portions thereof, to any Person, or to make any such use themselves, at any time during the term of
the Franchise. Any such rights which are granted shall not adversely impact the authority granted the
Company and shall not interfere with existing facilities of the Cable System.

c) Agreement Does Not Address Authority Other Than For Cable Service.
Notwithstanding any other provision of this Agreement, nothing in this Agreement shall be construed
to (i) grant Company any right to use the County's Public Rights-of-Way or other property for any
purpose other than Cable Service, (ii) waive any rights the County may have with respect to any use of
the County's Public Rights-of-Way or other property for any purpose other than Cable Service, or (iii)
imply that Company has or does not have authority to use the Public Rights-of-Way for other



purposes. Accordingly, the Franchise and this Agreement grant no authority for Company to use the
County's Public Rights-of-Way for any other purpose other than as expressly provided herein.
However, nothing in this Agreement shall be construed to prohibit Company from offering any service
over the Cable System that is not prohibited by federal or state law provided any requirements for
County authorization or registration not inconsistent with federal and state law are satisfied.

d) No rights shall pass to the Company by implication. Without limiting the
foregoing, by way of example and not liriitation, this Agreement shall not include or be a substitute
for:

i. Any other permit or authorization generally required under the County Code
for the privilege of transacting and carrying on a business within the County that may
be required by the County; or

ii. Any permits or agreements for occupying any other property of the County or
private entities to which access is not specifically granted by this Agreement
including, without limitation, permits and agreements, whether owned by the
County or a private entity.

However, Company shall not be required to obtain permits for Cable Service
drops for individual Subscriber or for servicing pedestals or routine maintenance that does not disturb
surface grade or impact vehicular traffic. Comcast shall pay any and all required permit fees.

3.1. (COMPETITIVE EQUITY) To the extent not prohibited by law, the County shall ensure that
the same terms, conditions, and requirernents are included under all Franchise Agreements issued
for the construction, maintenance, and operation of a Cable System in the County.

Section 4. (EFFECTIVE DATE) This franchise shall become effective on lvuat 12‘"" 2o
(“Effective Date”). The term of this Franchise shall be 10 years from the Effective Date unless the
Franchise is earlier revoked as provided terein, or unless the Franchise is renewed or extended by
mutual agreement.

Section 5. (ANNEXATION) Upon %0 days written notice from the County, the annexation of
any territory to the County contiguous to the Franchise Area as defined in Section 2(s), above, the
portion of any Cable System of the Company that may be located or operated within said territory
shall thereafter be subject to all the term; of this Agreement as though it were an extension made
hereunder.

Section 6. {COMPLIANCE WITH APPLICABLE LAWS AND ORDINANCES) The Company shall, at
all times during the life of this franchise renewal, be subject (i) to the terms of this Agreement, (ii)
to all lawful exercise of the police power by the County, (iii) to such reasonable and generally
applicable regulations as the County shall hereafter by resolution or ordinance provide, which are
not expressly prohibited by or inconsistent with the provisions of the Cable Act or this Agreement,
and (iv) to all applicable provisions of state and federal law, including but not limited to, the Cable
Act.



a) Company acknowledges that the County may modify its regulatory policies by
lawful exercise of the County's police powers throughout the term of this Agreement. Company
agrees to comply with such lawful and generally applicable modifications which are not expressly
prohibited by or inconsistent with the provisions of the Cable Act or this Agreement. Company
reserves all rights it may have to challenge such County Code modifications whether arising in
contract or at law. The County reserves all of its rights and defenses to such challenges whether
arising in contract or at law.

b) In addition to the inherent powers of the County to regulate and control a
franchise, and those powers expressly reserved by the County or agreed to and provided for herein,
the right and power is hereby reserved by the County to promulgate such additional and generally
applicable regulations as it shall find necessary in the exercise of its lawful police powers and in
furtherance of the terms and conditions of this Agreement.

c) Notwithstanding any other provisions of this Agreement to the contrary, the
Company shall at all times comply with all applicable laws and regulations of the state and federal
government or any administrative agencies thereof, provided however, if any such state or federal
law or regulation shall require the Company to perform any service, or shall permit the Company to
perform any service, or shall prohibit the Company from performing any services, in conflict with
the terms of this Agreement or of any law or regulation of the County, then as soon as possible
following knowledge thereof, the Company shall notify the County of the point of conflict believed
to exist between such regulation or law and the laws or regulations of the County or this
Agreement.

d) Should the County or Company determine that a material provision of this
Agreement is affected by any subsequent action of the state or federal government, the Company
and County will thereupon, by mutual agreement, modify any of the provisions herein to reflect
such government action.

Section 7. (INDEMNIFICATION) Company agrees to indemnify, save and hold harmless, and
defend the County, its elected and appointed officials, officers, boards and employees, from and
against any liability for damages or claims resulting from the following to the extent caused by
Company: (i) the acts or omissions of Company and its employees, officers, agents, contractors or
subcontractors, arising out of the construction, installation, maintenance, operation, or removal of
the Cable System, including without limitation damage to persons, real property, or personal
property caused by the construction, installation, operation, or removal of any structure,
equipment, wire, or cable; (i) the acts or omissions of Company, and its employees, officers, or
agents, including any failure or refusal by Company, and its employees, officers, agents, contractors
or subcontractors to comply with any obligation or duty imposed on Company by this Agreement or
the Cable Law subject to this Agreement; (iii) copyright infringements; and (iv) any failure by
Company to secure consents from the owners, authorized distributors, or licensees of programs to
be delivered by the Cable System, whether or not any act or omission complained of is authorized,
allowed, or prohibited by the Cable Law or this Agreement, and provided that the County shall give
Company prompt written notice of its obligation to indemnify the County as soon as practicable
after receipt of a claim or action pursuant to this Subsection and sufficiently in advance of the time
for Company's response to a third party claim in order that Company will be able to timely respond
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and the defense against such claim will not be prejudiced. The County shall take action necessary
to avoid entry of a default judgment if cuch action is needed before the County provides Company
notice; provided, however, that no such action shall in any way prejudice or harm Company.
Notwithstanding the foregoing, Compa 1y shall not indemnify the County for any damages, liability
or claims resuiting from the willful misconduct or negligence of the County, its officers, agents,
employees, attorneys, consultants, inde:pendent contractors or third parties or for any activity or
function conducted by any Person other than Company in connection with PEG Access, use of EAS,
or the distribution of any Cable Service over the Cable System.

a) With respect to Comg-any's indemnity obligations set forth in this Section 7,
Company shall provide the defense of any claims, suits, causes of action, or proceedings brought
against the County by selecting counsel of Company's choice to defend the claim. Company shall
keep the County and its counsel advisec! of the progress and the substance of the defense in a
timely manner in order that, if desired, the County can intervene to protect its rights and benefits.
Nothing herein shall be deemed to prevent the County from cooperating with Company and
participating in the defense of any litigation by its own counsel at its own cost and expense,
provided however, (i) if a final judgmen': is obtained against the County or one or more of its
officers, employees or agents in a suit or action for which the County and its officers, employees
and agents are entitled to be indemnified and held harmless, Company shall pay such judgment,
including all costs and attorneys' fees, entered against the County and any of its officers, employees
and agents; and (ii) Company shall be entitled to settle a claim brought in a suit or action for which
the County and its officers, employees and agents are entitled to be indemnified and held harmless
hereunder, provided that, absent the release of the County and any other indemnified parties,
Company shall obtain the prior written approval of the County for any settlement of such claims
against the County, which approval shal not be unreasonably withheld or unreasonably delayed. In
the event that the terms of any such settlement do not include the release of the County and the
County does not consent to the terms o* any such settlement or compromise, Company shall not
settle the claim or action but its obligation to indemnify the County shall in no event exceed the
amount of such settlement. In the event that Company fails, after notice pursuant to Section 7 to
undertake the County's defense of any claims encompassed within this Section, Company's
indemnification shall include, but is not limited to, the County's reasonable attorney's fees,
including fees for outside counsel hired "0 defend the County, incurred in defending against any
such claim, suit, cause of action, or procizeding, and any interest charges arising from any claim,
suit, cause of action, or proceeding arising under this Agreement.

b) The County shall at nc time be liable for any injury or damage occurring to any
Person or property from any acts or omissions of Company in the construction, maintenance, use,
operation or condition of the Cable System. It is a condition of this Agreement that the County shall
not and does not by reason of this Agreement assume any liability whatsoever of Company for
injury to Persons or damage to property; provided, however, the County shall be responsible for its
own acts of willful misconduct or negligence, or breach of obligation committed by the County for
which the County is legally responsible, subject to any and all defenses and limitations of liability
provided by law.

Section 8. (INSURANCE) Company shall maintain in full force and effect, at its own cost and
expense, during the Franchise term, the “ollowing insurance coverage:
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