Harford County Office on Aging

Senior Center Division

FOR Members: Validating your CivicRec Account Login for single sign in (SSO)
with CivicPlus

Our CivicRec system and the parent system called CivicPlus have moved to a single sign on (SSO) process,
and this is requiring all users to validate their existing CivicRec account.

PLEASE log in to your account to complete the validation Before registration opens on August 20", This
will prevent any login delays. Click here for step-by-step instructions.

You must have access you your email address to receive your validation message and complete this

Step 1. Click on [eF{lRWidaNa0Ell button
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Step 2. Enter your email and password. And click on SIENRIN
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Don't have an account? Sign up
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Forgot your password?
SIGN IN

[JRemember me

Or sign in using
‘ SIGN IN WITH APPLE

) s1GN INWITK FACEROOK

L SIGN IN WITH GOOGI F

Step 3. Please check your email. You will receive an email in the email account listed on your account.
Enter your email and password again and click on SIE\RI!
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Sign In
Don't have an account? Sign up
* You will need to confirm your email. Please check your email. If you don't see the email, check other

places it might be, like your junk or spam folders.
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Forgot your password?

[JRemember me

Or sign in using
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Step 4: When you open the email message, please click on \Elifs EX{=WAelele1¥la}s
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Confirm your email
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Hello Temsaritaie,

Thank you for signing up for a new account.

Please validate your account by pressing the

validation button, or copy and paste the link
below into your browsers address field.

Validate Account

https://cpauthentication.civicplus.com/
Identity/Account/ConfirmEmail?
Userld=f09bcd96-3036-46d0-8aa6-318
acd0e5567&Code=MDE40TUO&Return
Url=aHROcHM6LYy9zZWN1cmUucmVjM
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Step 5: You will asked to reset your password, but you can use your existing CivicRec password in both
fields, then click [{{&3

10:41

< Mail

ot LTE 68 )
Email

CHEGRRSSHSSISHESSIMEeSinnelh

‘our password needs to be sufficiently long and unique t«
e secure. New passwords cannot match the 4 most
ecently used passwords. All passwords are compared
gainst a list of more than half a billion passwords from
rrevious data breaches to ensure security.

‘our password must be at least 8 characters in length ant
:ontain characters from both of the following categories:

* English characters (a through Z)
* Base 10 digits (0 through 9)

Password

00000000000000000000 G

Confirm password

9000000000000 0000000 G

RESET
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Step 6: Return to the system log in screen (you may need to log out) and sign in again with your email
and password.

If you need any assistance, please contact the Senior Center Division at 410-638-3032
or email seniorcenters@harfordcountymd.gov
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